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Job performance is a crucial criterion related to organizational
outcomes and success. One of the factors that influence job
performance is individual financial wellness. This research ex-
amines the relationship between financial well-being and job
performance among PDAM Tugu Tirta Malang City employ-
ees. This research utilized a quantitative, non-experimental cor-
relational method. The sample consisted of 100 PDAM Tugu
Tirta Malang City employees, selected using an accidental
sampling technique. The instruments employed were the Per-
sonal Financial Wellness Questionnaire and the Individual Job
Performance Questionnaire. The data analysis involved the use
of Pearson’s product-moment correlation analysis. The analy-
sis results indicate that financial wellness has a significant posi-
tive relationship with job performance (ryy = .662; Sig. = .00).

Abstrak

Performa kerja adalah kriteria penting yang terkait dengan
hasil dan kesuksesan organisasi. Salah satu faktor yang mem-
pengaruhi performa kerja adalah kesejahteraan finansial indi-
vidu. Penelitian ini menguji hubungan antara kesejahteraan

finansial dengan performa kerja pada pegawai PDAM Tugu
Tirta Kota Malang. Penelitian ini menggunakan metode kuan-
titatif korelasional non-eksperimental. Sampel terdiri dari 100
pegawai PDAM Tugu Tirta Kota Malang yang dipilih dengan
menggunakan teknik accidental sampling. Instrumen yang
digunakan adalah Personal Financial Wellness Questionnaire
dan Individual Job Performance Questionnaire. Analisis da-
ta menggunakan analisis korelasi Pearson’s product-moment.
Hasil analisis menunjukkan bahwa kesejahteraan finansial
mempunyai hubungan positif yang signifikan terhadap per-
forma kerja (rxy = 0,662; Sig. = 0,00).
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INTRODUCTION

Perusahaan Umum Daerah Air Minum (English: Municipally Owned Drinking Water Company; ab-
breviated as Perumda Air Minum or PDAM) Tugu Tirta in Malang City has the vision to become a
healthy drinking water provider that can be proud of with optimal and sustainable services. In achiev-
ing the company’s vision and mission, good performance is required from each employee. According
to Frinka (2016), job performance at PDAM Tugu Tirta continues to increase yearly. It is evident
from a report by Ardiansyah (2022) that PDAM Tugu Tirta won the 2022 5-Star Top BUMD Award.
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The award was given to PDAM Tugu Tirta for achieving the best performance. However, this is con-
trary because there were also several leaking pipe accidents that caused many parties to feel disap-
pointed with the performance of PDAM Tugu Tirta. According to Sutaji, the Mayor of Malang City,
the management of PDAM Tugu Tirta, led by M. Nor Muhlas, has yet to resolve this problem correct-
ly. Every time a problem occurs, PDAM Tugu Tirta management waits for more so that the leak’s
impact also causes some areas to experience a water crisis.

From the above phenomenon, it can be seen that PDAM Tugu Tirta needs to be more consistent
in its performance. Nevertheless, it has received awards related to job performance in recent years.
However, some parties have also felt disappointed with the performance of PDAM Tugu Tirta be-
cause of the many cases of leaking pipes that have harmed many parties. On the other hand, organiza-
tional managers are always demanding about employee performance and consider it important. Con-
sidering the matter, it becomes evident that employee performance is an essential foundation for any
organization. Hence, organizations must thoroughly analyze the factors that provide the foundation
of outstanding performance to achieve success (Abbas & Yaqoob, 2009; Inuwa, 2017). One case in-
volves the desire to improve skills and knowledge, flexibility in work, the ability to deal with difficult
situations, and work-related adaptations

Then, there is the counterproductive work behavior aspect, which refers to negative behaviors
contrary to the work climate. This includes behavior outside the interests of the job, excessive com-
plaining, perfunctory work, lack of attention to the quality and quantity of work results, and a ten-
dency to engage in conflict. In addition, one of the causes of contradictory work behavior is indirectly
influenced by salary or financial factors. Furthermore, financial wellness refers to an individual’s
financial condition, including the ability to meet basic needs, manage debt, invest for the future, and
feel financially secure (Pape & Wollburg, 2019). The relationship between job performance and fi-
nancial wellness is a two-way relationship. First, good financial wellness can improve employee per-
formance. Employees who feel financially secure are more likely to focus on work, less distracted by
personal financial issues, and more motivated to achieve work goals. On the other hand, good job
performance can improve employees’ financial wellness or vice versa. Successful employees tend to
earn better income, opportunities for promotion, and additional benefits that support their financial
stability (Gubler et al., 2018).

Moreover, a study conducted by Sabri et al. (2020) explains that individuals are more likely to be
motivated when they receive benefits or enjoy financial stability from their employer, as this creates
a sense of safety and leads to improved job performance. According to Phelps and Crabtree (2013),
financial wellness refers to the state of persons effectively managing their economic lives. Enhance-
ments in an individual’s financial wellness directly correlate with an improved quality of life, which
extends to employees’ job performance inside the organization (Rahman et al. 2021). Financial well-
ness for individuals is a complex concept that involves numerous interconnected factors.

According to Joo (2008), there are several aspects of financial wellness, namely objective mea-
sures, income, and consumption measures that represent financial status, such as net worth, net worth
related to life expectancy, adequacy of housing needs, nutritional adequacy, cash availability, and in-
come stability. Then there are financial behaviors, which are various things with results and can af-
fect financial wellness. This can be reflected in the activities that individuals participate in and avoid.
Personal financial wellness significantly affects company employees’ performance, albeit indirectly
(Mrkvicka et al., 2016; Rubio-Andrés et al., 2022).

Therefore, when research shows the influence of financial conditions on employees, leading to
subpar performance and vice versa, it does not exclude the likelihood that it would also negatively or
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positively affect the company. Financial wellness leads to a decrease in financial stress. According to
study, when an employee’s level of financial stress is low, their job performance tends to be strong.
This is because there is a connection between an employee’s financial wellness and their overall job
outcomes (Hannon et al., 2017; Mrkvicka et al., 2016; Rubio-Andrés et al., 2022). Then, research
from Balitor et al. (2021) explains the same thing about the relationship between employee financial
wellness and job performance, but no one in Indonesia has conducted similar research. Therefore,
this research aims to determine whether there is a relationship between financial wellness and job
performance among PDAM Tugu Tirta Malang City employees, which adds to the significance of re-
search on this theme, especially in Indonesia.

METHODS

This research design uses non-experimental and correlational quantitative research methods. The ob-
jective of the research is to determine the relationship between financial health and job performance
through statistical calculations. The population in this research was 287 permanent employees of
PDAM Tugu Tirta in Malang City. The sample of respondents in this research is 100 people. The in-
strument used to measure financial wellness is the Personal Financial Wellness Questionnaire, which
is prepared with reference to aspects of financial wellness that consist of subjective perceptions of
personal finances and assessments of personal financial behavior (Joo, 2008). Job performance is
measured using the Individual Job Performance Questionnaire, which is structured based on aspects
of job performance, namely task performance, contextual performance, and contradictory work be-
havior (Koopmans et al., 2011)The next stage is to analyze the data obtained with the help of SPSS
Software, using Pearson’s product-moment correlation to calculate the correlation coefficient. Before
testing the hypothesis, two stages of assumption testing are carried out, namely the normality test and
the linearity test.

RESULTS

Descriptive Analysis of Financial Wellness and Job Performance
Data description analysis is carried out to understand the picture related to financial wellness (variable
X) and job performance (variable Y). Empirical data on the two variables can be observed as follows.

Table 1.
Empirical Data Statistics

. Empirical Data
Variables Min. | Max. | Mean | SD

X 50 73 | 65.15 | 4.68

Y 60 85 74.8 | 5.15

This research uses empirical data to categorize the variables of financial wellness and job perfor-
mance, which aims to determine the description of these two variables.

Table 2.
Categorization of Financial Wellness
Category Norm Frequency | Percentage
Low X <60.47 19 19%
Medium | 60.47 <X <69.83 63 63%
High 69.83 <X 18 18%
Total 100 100%
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Among the 100 respondents, 19% fell into the low category, 63% fell into the medium category,
and 18% fell into the high category. Thus, it can be concluded that the financial wellness variable is
categorized as moderate.

Table 3.
Job Performance Categorization
Category Norm Frequency | Percentage
Low X <69.65 18 18%
Medium | 69.65 <X <79.95 64 64%
High 79.95<X 18 18%
Total 100 100%

Among the 100 respondents, 18% fell into the low category, 64% fell into the medium category,
and 18% fell into the high category. Thus, it can be concluded that the job performance variable is
categorized as moderate.

Table 4.
Normality Test Results
Variables Significance Conclusion

Financial Wellness

.200%* N 11y distributed*
Job Performance ormally distribute

* Sig. > .05

It can be concluded that financial wellness and job performance have normality test results with a
significance value that meets the test rules, namely .200, greater than .05. This value indicates that the
data distribution is normally distributed or that the distribution of data that has been tested has no dif-
ferent results.

Table 5.
Linearity Test Results
Deviation fi Li it
Variables cviation rom 1n(.ear1 y Conclusion
F Sig.
Fi ial Well
mancial Wellness | 5 279 Linear*
Job Performance

* Sig. > .05

In the deviation from the linearity column, it is known that the results of linearity testing on the
financial wellness and job performance variables have a significance a of .279. This value is more
significant than .05, so it can be concluded that there is a linear relationship between financial wellness
and job performance. The correlation test is conducted using Pearson’s product-moment correlation
test to prove whether there is a correlation or relationship between the financial wellness variable and
the job performance variable in PDAM Tugu Tirta employees. Variables can be correlated if the sig-
nificance value is below .05. The correlation test results of financial wellness and job performance can
be seen in Table 6.
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Table 6.
Results of the Correlation Test
Variables Sig. | Conclusion Description
Pearson’s correlation | .662* Positive It has a significant and
Sig. (2-tailed) .000 | Significant** | positive relationship
* There is a significant correlation at the .01 level
** Sig. <.05

A Pearson’s correlation value of .662 was obtained from the tests carried out. This value shows a
correlation coefficient with a positive relationship direction, so if financial wellness is high, job per-
formance is also high. When viewed from the output table above, it is known that the two-tailed sig-
nificance test value between financial wellness and job performance is .00, which is smaller than .05,
meaning there is a significant relationship between the financial wellness variable and the job perfor-
mance variable. Thus, it can be said that there is a relationship between financial wellness and job per-
formance among PDAM Tugu Tirta employees.

DISCUSSION

This research aims to describe the financial wellness and job performance of PDAM Tugu Tirta Ma-
lang City employees. The results of descriptive data based on empirical data show that 63% of PDAM
Tugu Tirta employees who participated in this research were categorized as having moderate financial
wellness, meaning that most respondents often experienced financial wellness. Then descriptive data
based on empirical data shows that 64% of PDAM Tugu Tirta employees in this research have work
performance that is categorized as moderate, meaning that the majority of respondents have sufficient
work performance.

Based on the data analysis test conducted using Pearson’s product-moment correlation data analy-
sis technique, it is known that financial wellness has a significant correlation with job performance.
This positive correlation means that if the level of financial wellness is high, then job performance
also tends to be high. Conversely, if the level of financial wellness is low, job performance also tends
to be low. This research’s findings align with previous research conducted in the Philippines, which
found a significant correlation between financial wellness and job performance. Other studies have
also stated that job performance ratings are significantly related to employee financial wellness.
Employees who report that their performance ratings are high then individuals also feel better about
financial wellness (Garman & Bagwell, 1998).

Studies show a strong relationship between financial health and productivity. To keep employ-
ees engaged and maintain optimal productivity, employees need to have financial wellness. Financial
wellness has a significant impact on employee productivity and employee retention (PwC Indonesia,
2021). This research also highlights the importance of financial wellness programs in the workplace
to help employees manage their finances well and improve overall wellness. A survey by Aon Hewitt
(2014) found that financial wellness programs positively impact employee productivity and retention.
This research shows that employees who engage in financial wellness programs tend to have higher
levels of job satisfaction, lower levels of stress, and better retention rates. These financial wellness
programs can help employees manage their finances well, improve financial security, and provide
long-term benefits to the organization through higher productivity and better employee retention. Pro-
ductivity describes good job performance, and productivity itself refers to the ability of an individual
or organization to produce desired results using available resources. In the work context, productivity
reflects efficiency and effectiveness in completing tasks and achieving work goals (Busro, 2018).
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Productive employees tend to get the job done well, produce a high output, and significantly contrib-
ute to the organization, so productivity is an indicator that affects job performance in terms of task
performance (Joo, 2008). Therefore, high productivity is often considered an indicator of good job
performance. One way of understanding the relationship between financial wellness and job perfor-
mance is through the impact of emotional responses and stress on employees. Financial instability or
serious financial problems can cause significant stress.

This stress can disrupt a person’s concentration, focus, and cognition, thus affecting their ability
to complete work tasks properly (Allen & Martin, 2017). In addition, ongoing financial stress can af-
fect overall psychological wellness, which can negatively impact employees’ motivation, morale, and
commitment to their jobs (Xu et al., 2016). Thus, organizations need to understand and address the
impact of emotional responses and stress on employees in the context of financial wellness in order
to improve overall job performance. Financial wellness can also affect employee motivation and en-
gagement in their work. Research from Sabri et al. (2020) explains that an individual’s motivation in-
creases when they receive benefits or achieve financial stability through their employment with a
company. This sense of security encourages better job performance. When employees encounter fi-
nancial hardships or significant financial obligations, they could experience a sense of being stuck in
unsatisfying employment or unable to accomplish their future financial goals. This might diminish
the inherent drive and undermine employee involvement in their task.

In contrast, employees who feel financially secure tend to be more motivated and engaged in their
work, which in turn improves their job performance (Barling et al., 1996). Organizations should pay
attention to employees’ financial wellness. Companies can improve employee motivation, engage-
ment, and job performance by providing financial education resources and programs, reducing fi-
nancial overload, and encouraging employees to achieve greater financial stability. In this regard, un-
derstanding the relationship between financial wellness and job performance can help organizations
create a more productive work environment and ensure employees feel supported in their financial
aspects.

Financial wellness can provide a sense of security, stability, and control over one’s financial life.
This can have a positive impact on employees’ psychological wellness. Financially secure employees
typically experience reduced stress levels, improved sleep quality, and a more favorable work-life
balance. This enables individuals to enhance their overall productivity and job performance by direct-
ing their attention and concentration more effectively towards their work. In addition, when a person’s
financial health improves, their quality of life will also improve, including employees’ job perfor-
mance in the company (Rahman et al., 2021). Conversely, financial instability and heavy financial
burdens can cause stress, affect motivation, and disrupt employees’ psychological health. Therefore,
attention to financial wellness in the workplace is important, including providing financial education
resources and programs, reducing financial overload, and encouraging employees to achieve greater
financial stability.

CONCLUSION

After completing all the processes and describing the research results, several important points
can be concluded. Based on the results of the analysis, it is known that there is a significant relation-
ship between financial wellness and job performance among employees of PDAM Tugu Tirta Malang
City. The relationship was positive, which means that the higher the financial wellness of the respon-
dents, the higher the job performance, and vice versa. This research is expected to be a source of
reference to expand future research by using other factors that may have a relationship with job perfor-
mance to help improve good job performance for employees.



102 | Mustafa et al. - The Relationship Between...

REFERENCES
Abbas, Q., & Yaqoob, S. (2009). Effect of Leadership Development on Employee Performance in
Pakistan. Pakistan Economic and Social Review, 47(2), 269-292.

Allen, T. D., & Martin, A. (2017). The Work-Family Interface: A Retrospective Look at 20 Years of
Research in JOHP. Journal of Occupational Health Psychology, 22(3), 259-272. https://
doi.org/10.1037/0cp0000065

Aon Hewitt. (2014). 2014 Hot Topics in Retirement [ Survey Report]. Retrieved from http://www.aon.
com/attachments/human-capital-consulting/2014 Hot-Topics-Retirement Report vFinal(1)
pdf

Ardiansyah, M. N. (2022, April 20). Raih Bintang 5 BUMD Award 2022, Tugu Tirta Kota Malang
Tingkatan Inovasi Pelayanan. TIMES Indonesia. Retrieved from https://timesindonesia.co.id/
peristiwa-daerah/406687/raih-bintang-5-bumd-award-2022-tugu-tirta-kota-malang-tingkatan
-inovasi-pelayanan

Balitor, J. R. L., Haguisan 111, I. A., & Sagala, G. B. (2021). Financial Wellness and Job Performance
of the Catholic College Employees. International Journal of Sustainability, Education, and
Global Creative Economic (IJSEGCE), 4(3), 241-262. https://doi.org/10.1234/ijsegce.v4i3.
195

Barling, J., Weber, T., & Kelloway, E. K. (1996). Effects of Transformational Leadership Training
on Attitudinal and Financial Outcomes: A Field Experiment. Journal of Applied Psychology,
81(6), 827-832. https://doi.org/10.1037/0021-9010.81.6.827

Busro, M. (2018). Teori-Teori Manajemen Sumber Daya Manusia. Jakarta: Prenada Media.

Frinka, D. P. (2016). Analisis Kinerja Perusahaan dengan Pendekatan Balanced Scorecard pada
PDAM Kota Malang (Bachelor’s thesis). Universitas Brawijaya, Malang. Retrieved from
https://repository.ub.ac.id/id/eprint/118712/

Garman, E. T., & Bagwell, D. C. (1998). What Is Comprehensive PFEE?: A Matrix of What Ought
to Be. In E. T. Garman, S. Joo, 1. E. Leech, & D. C. Bagwell (Eds.), Personal Finances and
Worker Productivity: Proceedings of the Personal Finance Employee Education Best Prac
tices and Collaborations Conference, Roanoke, VA (Vol. 2, pp. 94-96).

Gubler, T., Larkin, I., & Pierce, L. (2018). Doing Well by Making Well: The Impact of Corporate
Wellness Programs on Employee Productivity. Management Science, 64(11), 4967-4987.
https://doi.org/10.1287/mnsc.2017.2883

Hannon, G., Covington, M., Despard, M., Frank-Miller, E., & Grinstein-Weiss, M. (2017). Employee
Financial Wellness Programs: A Review of the Literature and Directions for Future Research
(CSD Working Paper No. 17-23). St. Louis: Washington University, Center for Social De
velopment. Retrieved from https://doi.org/10.7936/K7TWW7THS5C

Inuwa, M. (2017). Relationship between Job Equity and Performance of Employee: A Literature Re
view. International Journal of Business and Management Future, 1(1), 8-15. https://doi.org/
10.46281/ijbmf.v1il.110

Joo, S. (2008). Personal Financial Wellness. In J. J. Xiao (Ed.), Handbook of Consumer Finance
Research (pp. 21-33). New York: Springer. https://doi.org/10.1007/978-0-387-75734-6 2



Jurnal Sains Psikologi, Vol. 13, No. 1, March 2024, pp. 96-103 | 103

Koopmans, L., Bernaards, C. M., Hildebrandt, V. H., Schaufeli, W. B., de Vet Henrica, C. W., & van
der Beek, A. J. (2011). Conceptual Frameworks of Individual Work Performance: A System
atic Review. Journal of Occupational and Environmental Medicine, 53(8), 856—866. https://
doi.org/10.1097/JOM.0b013e318226a763

Mrkvicka, N., Stich, J., & Held, J. (2016). Financial Education for Today’s Workforce: 2016 Survey
Results (K. Bergstrom, Ed.). Brookfield: International Foundation of Employee Benefit Plans,
Inc. Retrieved from https://doi.org/10.1007/s11482-021-09965-z

Pape, U. J., & Wollburg, P. R. (2019). Estimation of Poverty in Somalia Using Innovative Method
ologies (No. 8735). Washington, D.C.: World Bank. Retrieved from https://hdl.handle.net/10
986/31267

Phelps, G., & Crabtree, S. (2013, December 16). Worldwide, Median Household Income About
$10,000. Gallup Inc. Retrieved from https://news.gallup.com/poll/166211/worldwide-median
-household-income-000.aspx

PwC Indonesia. (2021). Consumer Insights Survey 2021 [Infographic]. Retrieved from https://www.
pwc.com/id/en/consumer-industrial-products-services/indonesia-gcis-202 1-placemat.pdf

Rahman, M., Isa, C. R., Masud, M. M., Sarker, M., & Chowdhury, N. T. (2021). The Role of Financial
Behaviour, Financial Literacy, and Financial Stress in Explaining the Financial Well-Being
of B40 Group in Malaysia. Future Business Journal, 7(1), 52. https://doi.org/10.1186/s43093-
021-00099-0

Rubio-Andrés, M., Ramos-Gonzalez, M. del M., & Sastre-Castillo, M. A. (2022). Do High Perfor
mance Work Systems Improve Workplace Well-Being in SMES? Implications for Financial
Performance. Applied Research in Quality of Life, 17(3), 1287—-1309. https://doi.org/10.1007/
s11482-021-09965-z

Sabri, M., Wijekoon, R., & Rahim, H. (2020). The Influence of Money Attitude, Financial Practices,
Self-Efficacy and Emotion Coping on Employees’ Financial Well-Being. Management Sci
ence Letters, 10(4), 889-900.

Xu, A.J., Loi, R., & Ngo, H. (2016). Ethical Leadership Behavior and Employee Justice Perceptions:
The Mediating Role of Trust in Organization. Journal of Business Ethics, 134(3), 493-504.
https://doi.org/10.1007/s10551-014-2457-4



	INTRODUCTION
	METHODS
	RESULTS
	Descriptive Analysis of Financial Wellness and Job Performance

	DISCUSSION
	CONCLUSION
	REFERENCES

