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Abstract: This literature review research aims to synthesize the 

global competencies and outcomes of world-class universities 

in Indonesia. In conducting the literature review on global 

competence and world-class university outcomes in Indonesia, 

the researcher used a careful approach that included several 

steps. First, a precise research problem was formulated, 

sharpening the intersection between global competencies and 

the performance of world-class universities in Indonesia. After 

the collection of relevant literature, the researcher critically 

evaluated the collected data in terms of its contribution to the 

overarching research question. Through careful analysis and 

interpretation, the researcher synthesized the findings, 

identifying patterns, differences, and areas that warrant further 

investigation.  The data collected was based on searches in 

Publish or Perish - Harzing in 2024 according to search engine 

guidelines from library professionals and a trial of words and 

combinations for different possibilities and percentages of 

relevant research articles on selected criteria. The results show 

that achieving world-class university status in Indonesia is 

strongly related to the development and improvement of global 

competencies in higher education institutions. Transformation 

driven by globalization requires students, lecturers and 

administrators to be equipped with the skills to thrive in a global 

academic environment. 
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INTRODUCTION 

Global competence, in an era characterized by unprecedented connectedness and rapid 

globalization, the development of global competence has become of paramount importance to 

individuals, institutions, and countries (Diano et al., 2023; Robertson, 2021). Defined as the 

ability to understand and manage diverse cultural contexts, communicate effectively across 

language and socio-cultural boundaries, and collaborate with individuals from different 

backgrounds to address global challenges, global competence represents a crisscrossing 

construct essential to thriving in today's interconnected world (Majewska, 2023; Mansilla & 
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Jackson, 2022). Despite its undeniable significance, the realization of global competence poses 

formidable challenges, characterized by a complex interplay between expectation and reality, 

theory and practice, law and implementation. 

On the one hand, there is real hope around the potential of global competence to foster 

cross-cultural understanding, promote social cohesion and catalyze sustainable development 

on a global scale. Proponents argue that cultivating global competence among individuals can 

create a more inclusive, just and harmonious world, characterized by mutual respect, 

cooperation and intercultural dialogue (Sun, 2020). Moreover, the integration of global 

competencies into the education curriculum is heralded as a means to empower future 

generations to deal with the complexities of an increasingly interconnected world, equipping 

them with the necessary skills, knowledge and dispositions to thrive in diverse cultural contexts 

(Zembylas, 2023). 

However, the realization of this vision depends on bridging the gap between theory and 

practice, as well as facing the many challenges involved in turning lofty ideals into tangible 

results. One such challenge, globalization, has resulted in the erosion of cultural values and 

even the extinction of some languages (Patawari & Mamonto, 2023). Globalization is 

impacting economies, energy consumption, and environmental degradation in various 

countries (Khan et al., 2019). While there are many frameworks, guidelines, and policy 

recommendations supporting the importance of global competencies, the gap between rhetoric 

and reality remains enormous, and implementation efforts are often hampered by institutional 

inertia, resource constraints, and competing priorities (Köş & Çeli̇k, 2023). Moreover, effective 

cultivation of global competencies requires a paradigm shift in educational pedagogy, which 

requires educators to adopt innovative teaching strategies, foster inclusive learning 

environments, and integrate global perspectives across disciplinary boundaries (Reimers & 

Chung, 2021). Therefore, the efforts to realize global competence are therefore a balancing act, 

requiring policy makers, educators and stakeholders to manage idealism and pragmatism, 

aspiration and implementation, theory and practice. The quest for global knowledge is a 

necessity for educational institutions, especially universities. 

In an age characterized by a relentless quest for excellence and a global quest for 

knowledge, the concept of a world-class university stands as a beacon of aspiration and 

achievement. Educational institutions vie to be renowned for their research output, academic 

excellence, and global influence, symbolizing the pinnacle of higher education achievement. 

However, the journey to building and sustaining a world-class university is fraught with 

challenges. 
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At the heart of the discourse around world-class universities lies a great hope of a belief 

in the transformative power of education to transcend boundaries, drive innovation, and 

catalyze societal progress. World-class universities are expected to be engines of intellectual 

inquiry and innovation, which will give birth to future generations of leaders, scholars, and 

changemakers ready to tackle the grand challenges facing humanity. (Moggi, 2023; Salmi et 

al., 2023). In addition, these institutions serve as magnets for talent and investment, attracting 

smart people from around the world and driving economic growth and innovation in their 

respective regions (Fonseca, 2023; Hazelkorn, 2023). Against the backdrop of global 

competition and the relentless pursuit of excellence, the establishment of world-class 

universities symbolizes the collective aspiration to push the boundaries of knowledge and 

redefine the possibilities of higher education in the 21st century. 

However, the reality of achieving world-class status is not easy, characterized by 

numerous challenges spanning institutional, societal, and systemic dimensions. From securing 

adequate funding and resources to fostering a culture of academic excellence and innovation, 

the journey to world-class status is fraught with obstacles that demand strategic foresight, 

perseverance, and adaptability (Gong et al., 2021; Pak et al., 2020). Moreover, the quest for 

world-class status is inherently fraught with tension, as universities grapple with competing 

demands and priorities, ranging from academic autonomy and freedom to accountability and 

societal relevance (Schuurman et al., 2022; Shamionov et al., 2023). Therefore, the realization 

of achieving world-class status requires a careful balancing act, navigating the tension between 

ambition and pragmatism, design and implementation. 

Meanwhile, Indonesian universities, within the higher education system, stand as a 

dynamic path of hope and potential, intertwined with a complexity of reality, theory and 

implementation. As a country with the fourth largest population in the world, Indonesia's higher 

education system has great potential as a catalyst for social mobility, economic development, 

and national welfare  (Rohayani et al., 2023; Wibowo, 2019). With an increasing population 

of young people seeking to access educational opportunities, there is great expectation around 

the transformative power of higher education to uplift individuals and communities, driving 

progress and innovation on a national scale. 

However, this vision of hope must be in line with the realities and challenges of higher 

education in Indonesia. Despite significant progress in expanding access to higher education, 

disparities persist, exacerbating socioeconomic, geographic and gender disparities (Adisasmito 

et al., 2020; Kartiasih et al., 2023). In addition, the quality and relevance of higher education 

provision remains under the spotlight, with concerns raised regarding curriculum relevance, 
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pedagogical effectiveness, and graduate employability (Kardoyo & Pitaloka, 2023; Purwanti, 

2021). Against this background, the pursuit of excellence in higher education in Indonesia is 

not just an abstract ideal but an urgent necessity, requiring concerted efforts to bridge the gap 

between aspiration and reality, theory and practice. 

The intersection of law and implementation further complicates the management of 

higher education in Indonesia, as policymakers grapple with the dual imperatives of regulatory 

compliance and effective governance. While the legislative framework seeks to set standards 

for quality, equity and accountability in the higher education sector, translating the law into 

tangible results remains a challenge (Ishak, 2022; Ninghardjanti et al., 2023). Issues such as 

regulatory ambiguity, bureaucracy and institutional autonomy pose major obstacles to effective 

implementation, suggesting a complex interplay between legal mandates and practical realities 

in the context of higher education in Indonesia. The journey to realizing the potential of higher 

education in Indonesia is therefore fraught with complexity, requiring stakeholders to manage 

the complex dynamics between expectation and reality, theory and practice, law and 

implementation in order to achieve a more equitable, inclusive and prosperous future.  

The purpose of this study is to answer the following problem formulations: (1) How does 

the research literature related to world-class university outcomes in Indonesia operationalize 

global competence using indicators, and how can these indicators be categorized?; and (2) 

What indicators of world-class university outcomes in Indonesia are identified in published 

research on global competence, and what can be considered as focus areas for world-class 

university outcomes in Indonesia in research. 
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Figure 1 Article selection process 

In conducting the literature review on global competencies and world-class university 

outcomes in Indonesia, the researcher used a rigorous approach that included several key steps 

(Paré & Kitsiou, 2017; Randolph, 2019). First, formulating a precise research problem, by 

sharpening the intersection between global competencies and the performance of world-class 
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universities in Indonesia. This involved delineating specific aspects of global competencies 

and criteria for evaluating university performance in the Indonesian context. Next, the 

researcher carefully selected literature related to the chosen topic, studying scholarly articles. 

The search strategy was comprehensive, covering academic databases and repositories to 

ensure a thorough understanding of the subject matter. 

Following the collection of relevant literature, the researcher critically evaluates the data 

collected in terms of its contribution to the overarching research question. This involves 

assessing the credibility, relevance and reliability of each source, as well as understanding the 

key insights and arguments put forward by experts in the field (Keshavarz, 2020; Kultsum et 

al., 2022). Through careful analysis and interpretation, the researcher synthesizes the findings, 

identifying patterns, differences, and areas that require further investigation. Using this 

rigorous research methodology, the researcher seeks to explain the dynamics underlying the 

global competence and performance of world-class universities in Indonesia, thereby 

contributing to scholarly discourse and informing policy and practice in the field of higher 

education. 

The data collected is based on searches in Publish or Perish - Harzing in 2024 according 

to search engine guidelines, trials of words and combinations for various possibilities and 

percentages of relevant research articles on selected criteria.  Linguistic variations of keywords 

combined with globalization, university ranking, university performance were used. A third 

group of relevant words was considered in search combinations with words such as 

engagement, influence, support and impact. However, later trials revealed a smaller range 

search without a significantly higher percentage of research articles on the selected criteria. 

Figure 1 shows the verification and transparency in the search selection and inclusion and 

exclusion process. The original search yielded a total of (N 1,126) articles, and after removing 

duplicate articles, the content and frame conditions of the articles (N 334) were set against the 

criteria for inclusion and exclusion. 

 

RESULT AND DISCUSSION 

Through motif coding (Bressan et al., 2019; Gumbel & Wiedemann, 2021) indicators 

in global competencies and outcomes of world-class universities in Indonesia, 33 and 26 

indicators were identified, respectively, as listed with their frequencies in Table 1, which is 

about global competencies and outcomes of world-class universities in Indonesia. 
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Table 1 Global Competencies and Outcomes of World-Class Universities in Indonesia 

Global Competency Indicators Outcome Indicators of World Class Universities in 
Indonesia 

College teaching and learning (12), transformative 
learning theory (3), Education simulation (6), study 
abroad (14), classroom discussion (11), policy 
makers (4), educators (32), stakeholders (7), digital 
literacy (34), culturally aware (23), intercultural 
competence (15), foreign language education (26), 
international education (16), intercultural education 
(5), intercultural dialog (5), global citizenship 
education (7), Lecturer training, (2), global 
approach (5), cultural awareness (18), awareness 
raising (3), basic secondary education (2), 
worldview (2), interaction (7), well-being (3), 
sustainable development (7), civic education (2), 
PISA (2), intercultural competence (3), lecturer 
education (3), technical education (3), SDG 4 (2), 
education for sustainable development (3), and 
internationalization (15). 

Organizational performance (15), strategic 
management (9), public incorporated universities 
(23), strategic intelligence (1), world class 
universities (32), scientific research (9), technical 
and vocational education (4), university ranking 
(26), international branding (7), world class 
universities (3), clustering (9), scientific 
publications (27), university press (10), 
management (3), information spectrum (2), 
general teaching universities (4), scientometric 
studies (3), religious universities (5), lecturer 
competence (5), college faculties (2), lecturer 
qualifications (4), education legislation (2), 
education technology (3), use of technology in 
education (4), education policy (5), lecturer 
competence (5), and education license (6). 

Notes: Frequency in parentheses 
 

A total of 126 articles in the review process required a balance between detail and 

overview, and one consideration was addressed through analysis: The articles reviewed 

referred to exemplars and were not comprehensive. The selection of examples was done to 

enhance the reading experience required in the presentation of text and tables. 
 
 
 

Table 2 Global Competency Category 

Category Keywords Global Competency Indicators % 

Intercultural 
communication 

Communication Attitude (3), value self-awareness (1), and 
recognition of ethnic diversity (4). 

7% 

Collaborative skills Collaborative Digital competence (4), collaborative leadership 
(1), and cultural awareness (3).  

10% 

Critical thinking skills Critical Critical thinking and analysis skills (4) 15% 
Digital literacy Literacy Engagement (1), awareness (1), and shared 

understanding (2). 
14% 

Entrepreneurial skills Entrepreneurship Entrepreneurial self-efficacy (1), entrepreneurial 
intention (1), and entrepreneurial behavior (2). 

3% 

Communication skills Communication Developing a global mindset (4), self-disclosure 
(1), cultural mapping (1), and harmonizing 
interactions (3).  

12% 

Problem solving skills Soft Skill Leadership (3), conflict management (1), 
diplomacy (3), and emotional intelligence (2). 

23% 

Cultural awareness and 
global citizenship 

 
 
Awareness 

Language skills (4), continuous learning (1), 
behavioral flexibility (2), sensitivity development 
(2), interaction management (1), creativity (1), 
identity maintenance (1), empathy (1), and 
managing change (2). 

16% 

Notes: Numbers in parentheses represent the volume of indicators in the data material: 1=<5 hits, 2=<10 
hits, 3=<20 hits, 4=21> hits. 
 

 
Table 3 Outcome Focus Areas of World Class Universities in Indonesia 

Category Keywords Outcome Indicators of World Class Universities in 
Indonesia 

% 

Research results    Number of publications (4), capacity of individual 
researchers (1), publishing in journals (3). 

3% 
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Innovation products Innovation  Quality of scientific research (2), structure of 
scientific research (1), government relevance (1), 
and level of industry-academia-research 
collaboration (4). 

5% 

Academic 
productivity 

Academic  Peer-reviewed articles (2), institutional factors (1), 
intrinsic motivation (2). 

12% 

International 
engagement 

Internationalization Skilled talent (1), abundant resources (1), and 
proper governance (3). 

6% 

Student diversity Students  Age (1), career choice (3), gender (1), behavior (1), 
achievement (1), and cultural diversity (4). 

4% 

Faculty diversity  Faculty  Accreditation (4), cultural competence (1), cultural 
diversity (1), curriculum (3), and administrative 
personnel (1). 

4% 

Scientific 
publications 

Publications  Publications (4), databases (1), technology (1), and 
open access publishing (2). 

6% 

Cross-border 
research 
collaborations 

Cross-border Data collection (1), empirical research (1), peer 
groups (1), and problem solving (3). 5% 

Investment in 
facilities  

Facilities  Facility and service utilization (2), service quality 
(1), and service accessibility (2). 

15% 

Technology 
investment 

Technology  Innovation, performance, impact,  
9% 

Industry-driven 
outputs 

Industry Content strategy (1), analytics (1), social media (3). 
13% 

Graduates in the 
global job market 

Labor market Problem solving (3), professionalism (1), working 
on own initiative (2). 

10% 

Curriculum according 
to the needs of 
society 

Curriculum  Clear objectives (3), strong beliefs (1), general 
judgment (1), timely (2).  8% 

Notes: Numbers in parentheses represent the volume of indicators in the data material: 1=<5 hits, 2=<10 
hits, 3=<20 hits, 4=21> hits. 
 

Table 2 presents the categories that accompany the keywords, the distribution and volume of 

indicators included, and the percentage distribution of research volume for each category. The 

categories are not intended to simplify a complex reality but, instead, provide language and 

create a structure for interpretation and provide a representation that justifies the diversity of 

parental involvement. The categories of communication, collaborative, critical, literacy, 

entrepreneurship, communication and soft skills emerged with greater volume. This confirms 

the development of knowledge about global competencies and world-class university outcomes 

in Indonesia. In particular, a large amount of research regarding the development of knowledge 

about global competencies can be emphasized, which confirms previous research regarding 

world-class university outcomes in Indonesia in general. 

The results category of world-class universities in Indonesia represents the pinnacle of 

academic excellence, embodying institutions that excel in research, teaching, and innovation 

on a global scale. These universities are valued for their excellent teaching staff, state-of-the-

art facilities, and commitment to creating an environment conducive to innovative discoveries 

and intellectual growth. They attract top talent, foster diverse perspectives and push the 

boundaries of knowledge in a variety of fields. With an unwavering dedication to excellence, 

these institutions serve to inspire, drive progress and shape the future of education and society 

at large. 

The world-class university category encompasses a variety of factors that determine an 

institution's reputation, educational quality, and global impact. These indicators often include 

excellence in research and innovation, academic productivity, international engagement, 

student and faculty diversity, and industry connections. World-class university rankings often 

use metrics such as the number of recognized scholarly publications, cross-border research 

collaborations, investments in facilities and technology, and industry-driven outputs. In 

addition, the success of graduates in the global job market is also an important indicator, 
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reflecting the quality of education and the relevance of the curriculum to the demands of 

industry and society. Overall, achieving excellence in these indicators underscores the 

university's commitment to fostering knowledge creation, global citizenship and societal 

progress, see Table 3. 

 

Global Competencies and Outcomes of World-Class Universities in Indonesia 

Global competencies are becoming increasingly important in the evolving higher 

education landscape, particularly for universities seeking to achieve world-class status. In 

Indonesia, efforts to achieve global competitiveness among universities have attracted 

attention, prompting researchers to investigate the relationship between global competencies 

and the performance of these institutions on the world stage. (Mursitama et al., 2022; Pabittei 

& Bhinekawati, 2020). Several scholarly studies have explored this topic and highlighted 

various aspects of global competence and its impact on university performance in Indonesia. 

Landmark study examines the correlation between global competencies and international 

rankings of Indonesian universities (Almubaroq et al., 2023; Esti et al., 2023). The findings 

show that universities that exhibit higher levels of global competencies tend to achieve better 

rankings, suggesting a strong positive relationship between these competencies and 

institutional performance (Johari et al., 2022). Higher education systems, policies, and 

institutions are being transformed by globalization, which is widening, deepening, and 

accelerating connections around the world (Mense et al., 2018; Zinchenko, 2020). This 

demonstrates the importance of equipping students, faculty, and administrators with the skills 

and perspectives necessary to thrive in a global academic environment. 

In addition, research has explored the specific global competencies that are most closely 

associated with the success of Indonesian universities on the world stage. These competencies 

cover a wide range of attributes, including intercultural communication, adaptability to diverse 

environments, English language proficiency, among others (Abidin et al., 2024; Astawa & 

Wijaya, 2024). Institutions that prioritize the development of these competencies within their 

academic communities are better positioned to effectively manage the complexities of 

international collaboration and competition (Afandi et al., 2019; Rosyidah et al., 2020). 

In addition to individual university initiatives, broader national policies and strategies 

have also been reviewed in the context of improving global competence among Indonesian 

universities (Francisco, 2024; Sudarwati et al., 2024). Research results have analyzed 

government efforts to encourage internationalization, research collaboration, and academic 

mobility, and recognized these as important components in fostering a culture of global 

engagement within the higher education sector (Fuadi et al., 2021; Khalid et al., 2019; 

Umemiya et al., 2024). By aligning institutional goals with national goals, universities can 

leverage collective resources to strengthen their global position. 

Other research has highlighted the role of partnerships with foreign institutions in 

developing global competencies among Indonesian universities (Lambey et al., 2023; 

Mursitama et al., 2022). Collaborative initiatives such as joint research projects, student 

exchange programs, and faculty development opportunities contribute to the exchange of 

knowledge, skills, and perspectives across countries (Smith & Smith, 2020; Songate et al., 

2023). These partnerships not only enrich the academic experience but also enhance the 

international visibility and reputation of participating institutions. 

Looking ahead, continued research into the global competence and performance of 

Indonesian universities on the world stage remains important. As higher education continues 

to undergo rapid globalization and transformation, understanding the factors that contribute to 

institutional success becomes increasingly important. By fostering a deeper understanding of 

the relationship between global competence and university outcomes, policymakers, educators 
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and stakeholders can collaborate to create an environment conducive to academic excellence 

and global impact in Indonesia's higher education landscape. 

 

Outcome Focus Areas of World Class Universities in Indonesia 

A recent scholarly study investigated the areas of focus that are important for achieving 

world-class university outcomes in Indonesia, highlighting various dimensions that contribute 

to institutional excellence. Among these focus areas, publications emerged as an important 

aspect, serving as a measure of research productivity and impact (Dimyati et al., 2022; Irawan 

et al., 2021). Indonesian universities seeking global recognition should emphasize the quantity 

and quality of scientific publications, fostering a culture of rigorous research and knowledge 

dissemination across multiple disciplines (Niam et al., 2023; Ratna et al., 2023). By prioritizing 

publications, institutions can increase their visibility in the global academic community and 

contribute significantly to the advancement of science (Kohl et al., 2021; Widiputera & Agung, 

2023). 

Innovation stood out as another important focus area, the importance of fostering a 

culture of creativity and entrepreneurship within the university ecosystem (De Brito & Leitão, 

2021; Loots et al., 2021). By fostering innovation in research, teaching, and industry 

collaboration, universities can promote socio-economic development and address pressing 

societal challenges (Amry et al., 2021; Udo et al., 2024). Embracing innovation also means 

providing support for technology transfer, patenting, and commercialization initiatives, thus 

bridging the gap between academia and industry while nurturing a vibrant innovation and 

entrepreneurship ecosystem. 

Academics are the backbone of any world-class university, serving as the foundation of 

teaching, research and intellectual inquiry (Intsiful, 2015; Tabish & Syed, 2015). The results 

emphasize the need for Indonesian universities to invest in recruiting, retaining and developing 

top academic talent. This includes providing competitive salaries, research grants, professional 

development opportunities, and a work environment conducive to attracting and retaining top 

scholars and researchers (Aliyyah et al., 2021; Budiharso & Tarman, 2020). By cultivating a 

diverse and highly qualified faculty, institutions can enhance their academic reputation, 

research output, and teaching quality, thus strengthening their position on the global stage 

(Joseph Jeyaraj et al., 2021). 

Internationalization is emerging as an important key focus area for Indonesian 

universities seeking to achieve world-class status, reflecting the increasingly interconnected 

nature of higher education in the 21st century (Jarvis & Mok, 2019; Kostrykina, 2020). 

Internationalization efforts encompass a wide range of initiatives, including student and faculty 

exchange programs, joint research projects, collaboration with foreign institutions, and 

recruitment of international students and faculty (Kotorov et al., 2020). By fostering a global 

outlook and facilitating cross-cultural exchanges, universities can enrich academic 

experiences, broaden perspectives, and increase global competitiveness (Lourenço, 2018; 

Wihlborg et al., 2018). 

Students play a crucial role in the success of any university, serving as future leaders, 

innovators, and change-makers in society (Lee et al., 2022; Vázquez-Parra et al., 2021). The 

results of this study point to the importance of prioritizing student-centered initiatives that aim 

to improve learning outcomes, develop critical thinking skills, and foster holistic development. 

This includes the provision of high-quality education, experiential learning opportunities, 

mentorship programs, and support services to foster well-rounded graduates equipped with the 

knowledge, skills, and attributes required to thrive in a rapidly evolving global landscape. 

Finally, this research addresses the importance of aligning university facilities, 

technological infrastructure and curricula with the demands of industry and the job market. 

Indonesian universities should invest in state-of-the-art facilities, laboratories and research 
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centers to support cutting-edge research and innovation (Dec et al., 2022; Fathullah et al., 

2023). In addition, integrating skills, competencies and experiential learning opportunities into 

the curriculum can better prepare students to enter the workforce, bridging the gap between 

academia and industry (Konstantinou & Miller, 2020; Seow et al., 2019). By adapting to the 

evolving needs of the job market and industry trends, universities can ensure the relevance and 

effectiveness of their educational programs, thereby improving graduate employability and 

contributing to national development goals. 

 

CONCLUSION 

In conclusion, achieving world-class university status in Indonesia is strongly linked to 

the development and improvement of global competencies within higher education institutions. 

Research shows that universities with higher levels of global competencies, such as 

intercultural communication, adaptability to diverse environments, and English language 

proficiency, tend to achieve better international rankings. There is a positive correlation 

between competencies and institutional performance. 

Transformation driven by globalization requires that students, faculty, and administrators 

are equipped with the skills to thrive in a global academic environment. National policies and 

strategies also play an important role in developing global competencies by encouraging 

internationalization, research collaboration, and academic mobility. Partnerships with foreign 

institutions further contribute to the development of such competencies through joint research, 

student exchanges, and faculty development programs. In addition, a focus on research 

productivity and the quality of scientific publications is essential for Indonesian universities 

seeking global recognition. By prioritizing these focus areas and aligning institutional goals 

with national strategies, Indonesian universities can improve their global standing and achieve 

academic excellence. Ongoing research into the factors that contribute to institutional success 

will continue to be important as higher education evolves in the context of globalization. 
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