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Abstract: This study aims to determine: (1) conditions of learning motivation, family factors, 
school factors, community factors and learning outcomes; (2) the influence of learning 
motivation on learning outcomes; (3) the influence of family factors on learning outcomes; 
(4) the influence of school factors on learning outcomes; (5) the influence of community 
factors on learning outcomes; (6) the influence of learning motivation, family factors, school 
factors and community factors on learning outcomes. The population in this study is all 
students of class X Class Office Administration Study Program as many as 109 students, the 
sample used as many as 86 students using proportional random sampling technique. Data 
analysis techniques used are descriptive statistics and multiple linear regression analysis. 
The results showed that: (1) learning motivation can be classified well, the family factor can 
be classified very well, school factor can be classified well, society factor can be classified 
well; (2) learning motivation has no significant effect on learning outcomes; (3) family 
factors partially have a positive and significant effect on learning outcomes; (4) school 
factors partially have a positive and significant impact on learning outcomes; (5) community 
factors partially have a positive and significant impact on learning outcomes; (6) learning 
motivation, family factor, school factor and community factor simultaneously have a positive 
and significant impact on learning outcomes. 
 
Keywords: learning motivation, family factor, school factor, community factor, learning 
outcomes 

 
Education has an important role in creating quality human resources to become the 
next generation of a nation that is able to face the problems that exist in an increasingly 
changing era. The creation of a quality successor generation must be balanced with 
high-quality education. There are several components that support the creation of 
quality education, one such component is the teacher. Education in schools is basically 
organized through the process of teaching and learning. If the learning process is done 
well and in accordance with the rules, then the results of learning will also be good. 
Achievement or success of the learning objectives of one can be seen from the learning 
achievement of learners. 

Learning outcomes possessed learners become benchmarks to determine the 
level of learning success of learners. Learning outcomes are patterns of actions, values, 
understandings, attitudes, appreciation and skills (Suprijono, 2012: 5). To encourage 
the achievement of quality learning outcomes learners must be aware and have a strong 
will that the motivation from within oneself is one of the principles that affects the 
learning outcomes of learners, in addition to family factors, school factors and 
community factors also greatly affect the learning outcomes of learning. 

Hamalik (2008: 158) states that "The motivation to learn is a change of energy 
from a person (person) that is characterized by the emergence of feelings and reactions 
to achieve goals". Motivated learners will have a strong desire to carry out teaching and 
learning activities well. Motivation to learn is a change of energy from the learners 
themselves are characterized by the emergence of feelings and reactions to achieve the 
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desired goals. The existence of learning motivation learners will be more active when 
learning in class. So with so the results of learning that will be good. As Uno (2011: 28) 
says, "A child who has been motivated to learn something, will try to learn it well and 
diligently, in hopes of getting good results". 

The family factor is the nearest environment in the learner to get an education 
because the environment has been formed since the beginning of the birth to the world. 
Shah (2014: 135) states: "Parents' traits, family management practices, family tensions, 
and family demography (home location) can all have a good or bad impact on learning 
activities and student outcomes." The way parents educate, home atmosphere, 
understanding parents are examples of indicators that affect learning. Slameto (2010: 
63) reveals "In order for children to learn well should be created atmosphere of a quiet 
and peaceful home in addition to children feel at home, children can also learn well". 
Then it can be concluded that whether or not the behavior of learners, whether or not 
learning in the family environment depends on how the child is raised and educated in a 
family environment. 

In addition to family factors, factors that influence the success of learning is the 
school factor. Shah (2014: 135) states "The social environment of schools such as 
teachers, educational staff (headmasters and representatives) and classmates can 
influence a student's learning spirit". School is one of the factors that affect the growth 
and development of learners, especially in terms of intelligence. 

The last factor that influences the learning outcomes of learners is the 
community factor. Community factor is the environment of residence, association and 
lifestyle of the community around the residence. The community environment that also 
influences the learning of learners is the activities of learners in society, mass media, 
social friends and community activities (Slameto 2010: 70). The community 
environment is included in the non-formal learning environment because the 
community environment is outside the school. Shah (2014: 135) states "The condition 
of people in slum-stricken neighbourhoods and unemployed children, for example, will 
greatly affect student learning activities". 
 Based on the background and the formulation of the problem that has been 
described, the alternative hypothesis (Ha) is formulated as follows: 
 
Ha1: There is a positive and significant influence on the motivation of learning on the 

learning outcomes of students of class X on the subjects Productive Department of 
Administration Office at SMKN 2 Blitar. 

Ha2: There is a positive and significant influence between family factors on the learning 
outcomes of students of class X on subjects Productive Department of 
Administration Office at SMKN 2 Blitar. 

Ha3: There is a positive and significant influence between school factors on the learning 
outcomes of class X students on Productive subjects Department of Office 
Administration at SMKN 2 Blitar. 

Ha4: There is a positive and significant influence on the factors of society on the 
learning outcomes of students of class X on subjects Productive Department of 
Administration Office at SMKN 2 Blitar. 

Ha5: There is a positive and significant influence between learning motivation, family 
factors, school factors and community factors on the learning outcomes of class X 
students in Productive subjects Department of Office Administration at SMKN 2 
Blitar. 
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METHOD 
 

In this study, researchers used a quantitative approach, while the type of this study 
using descriptive correlational. The description is used to describe, analyze, and 
interpret data from the variables of learning motivation, family factors, school factors, 
and community factors on student learning outcomes. Correlational used to know 
whether there is a correlation between an independent variable that is learning 
motivation (X_1), family factor (X_2), school factor (X_3), and society factor (X_4) with 
dependent variable that is learning result (Y). The population in this study were all 
students of class X SMKN 2 Blitar Office Administration Study Program as many as 109 
students with samples used as many as 86 students. The sample used in this research 
using Slovin formula (Suharsaputra 2014: 119) Sampling is done by proportional 
random sampling technique that is done by lottery. The lottery number according to the 
student attendance number of each class is then drawn as many as the number of 
samples per class. 

The technique of taking data using documentation and questionnaire with five 
alternative answers according to Likert scale. Primary data in this research is obtained 
from the statement in accordance with the research variables of learning motivation, 
family factors, school factors, and community factors, while secondary data derived 
from the value of report cards related to the value of knowledge and skills value on the 
subjects Productive learners class X semester odd. This study uses descriptive statistics 
to describe the learning motivation, family factors, school factors, and community 
factors, and learning outcomes of productive subjects. Regression analysis there are 
several assumptions that must be met so that the resulting regression equation will be 
valid if used to draw conclusions. In this study, the researchers used normality test, 
multicollinearity test, and heteroscedasticity test. Then the hypothesis test in this 
research used multiple linear regression or t test to know the partial influence between 
learning motivation (X_1), family factor (X_2), school factor (X_3), and community factor 
(X_4) as an independent variable with learning result Y) as the dependent variable. In 
addition to the t test, this study uses F test to determine the effect simultaneously 
between learning motivation (X_1), family factor (X_2), school factor (X_3), and 
community factor (X_4) together with learning outcome (Y). In order to obtain accurate 
data, this research uses the help of SPSS program. 

 
DISCUSSION & RESULT 

 
The results of the respondents' description show that most of the respondents are 
female, and each class has the same number of learners. The majority of respondents 
have 3 siblings, 16 years of age and home range to school spread up to <12 km. The 
majority of the last education that Father and Mother have completed is the average 
elementary and junior high school, the majority of Father's work is entrepreneurship, 
farmers, breeders and others, while the majority of Mother's job is as a housewife. The 
average monthly income for an average parent is ≤ 2,000,000. 

After doing research on the sample of respondents as many as 86 students 
obtained a description of learning motivation, family factors, school factors, community 
factors and learning outcomes. Motivation to learn has an average score of 4.19 so it can 
be concluded that the motivation to learn entered the category well. Family factors have 
an average score of 4.21 so it can be concluded that family factors fall into the category 
very well. The school factor has an average score of 3.87 so it can be concluded that 
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school factors fall into the good category. The community factor has an average score of 
4.04 so it can be concluded that community factors are included in the good category. 
Learning outcomes for most learners have met the Minimum Exhaustiveness Criteria 
(KKM) so that it can be concluded that the learning outcomes of learners are high. 

Prior to analysis, the data were tested by using classical assumption test 
consisting of normality test, multicollinearity test, and heteroscedasticity test. The 
results obtained are the data used in this study normal distribution, no symptoms of 
multicollinearity, and no heteroskedasticity disorder. So it can be concluded that the 
regression equation deserves to be used for further research. 

Regression equation has a constant value of 68.285 means if the motivation to 
learn, family factors, school factors, and community factors are 0 then the learning 
outcome is worth 68.285. The value of regression coefficient of learning motivation (X1) 
is 0,889, it means that every variable of learning motivation increase one unit, it will 
increase learning motivation variable equal to 0,889 with assumption another variable 
is a fixed value. The value of regression coefficient variable of family factor (X2) is 0,954, 
it means that every family factor variable increase one unit, it will increase family factor 
variable equal to 0,954 with assumption another variable is a fixed value. The value of 
regression coefficient factor of school factor (X3) is 1,177, it means that every variable 
of school factor increase one unit, it will increase school factor variable equal to 1,177 
with assumption another variable is a fixed value. The value of regression factor 
coefficient of community factor (X4) is 0,810, it means that every variable of society 
factor increase one unit, it will increase society factor variable equal to 0,810 with 
assumption other variables have a fixed value. Also known as Adjusted R Square of 
0.369. It shows the percentage of contribution of the influence of learning motivation, 
family factor, school factor, and community factor 36,9% while the rest equal to 63,1 
influenced by other variables such as interest, talent, level of intelligence and others, 
which is not within the scope of this research. 
 
Tabel 1. Pengaruh Motivasi Belajar, Faktor Keluarga, Faktor Sekolah, dan Faktor Masyarakat 

secara parsial terhadap Hasil Belajar. 
 

Variabel Bebas ttabel thitung Sig. Keterangan 

Motivasi Belajar 
1,987 1,851 

0,068 
H0 diterima, Ha 
ditolak 

Faktor Keluarga 
1,987 2,825 

0,006 
H0 ditolak, Ha 
diterima 

Faktor Sekolah 
1,987 2,713 

0,008 
H0 ditolak, Ha 
diterima 

Faktor Masyarakat 
1,987 2,344 

0,002 
H0 ditolak, Ha 
diterima 

Variabel terikat: Hasil Belajar     

 
Based on Table 1 it is known that the learning motivation of tcount 1.851 and 

ttabel 1.987 with significance obtained of 0.068 and significance level of 0.05 (5%). This 
means tcount 1,851 <ttabel 1,987. While significance obtained 0,068 ≤ level of 
significance 0,05 (5%), so there is no significant influence on motivation learn to result 
learn. The family factor of count 2,825 and table 1,987 with significance obtained equal 
to 0,006 and significance level 0,05 (5%). It means tcount 2,825> ttable 1,987. While 
significance gained 0,006 ≤ level of significance 0,05 (5%), so there is positive and 
significant influence between family factor to result learn. School factor of tcount 2,713 
and ttabel 1,987 with significance obtained at 0,008 and significance level 0,05 (5%). It 
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means thitung 2,713> ttable 1,987. While the significance obtained 0,008 ≤ significance 
level of 0.05 (5%), so there is a positive and significant influence between school factors 
on learning outcomes. Community factor of tcount 2,344 and ttabel 1,987 with 
significance obtained equal to 0,022 and significance level 0,05 (5%). This means 
thitung 2,344> ttable 1,987. While the significance obtained 0,002 ≤ level of significance 
0,05 (5%), so there is positive and significant influence between society factor to result 
learn. 

 
Tabel 2.  Pengaruh Motivasi Belajar, Faktor Keluarga, Faktor Sekolah, dan Faktor Masyarakat 

secara simultan terhadap Hasil Belajar 
 
Model  Sum of Squares Df Mean Square F Sig. 

1 Regression 176,188 4 44,047 13,411 0,000b 
 Residual 266,044 81 3,284   
 Total 442,233 85    

 
Based on Table 2 it is known that the value of Fcount 13.411 with Ftabel 2.48 

and the significance obtained at 0.000 with a significance level of 0.05 (5%). It means 
Fcount 13.411> Ftable 2.48. While the significance obtained 0.000 ≤ level of significance 
0.05. So that there is a positive and significant influence on learning motivation, family 
factors, school factors, and community factors on learning outcomes 
 

Discussion 
 

Description of the motivation variables of learners consists of 5 indicators that are the 
desire and desire succeed, the awards in learning, the activities of interest in learning, 
the purpose of imaging achieved, and the persistence in learning. Based on the results of 
research conducted by researchers to 86 respondents on the indicator of the desire and 
desire successfully obtained the average results of respondents in the category very 
well. So it can be concluded that the motivation of learners on subjects Productive class 
X SMK Negeri 2 Blitar is in the high category. This means that learners have the desire to 
get good grades and have a sense of confidence in the ability possessed by learners. This 
is consistent with the opinion expressed by Tuncel (2015: 2575) which states that 
learners with high self-esteem will have better learning outcomes than learners who 
have low self-esteem. Learners will learn the spirit if given a gift and motivated learners 
want to get the rank or champion in order to get the award. in accordance with the 
opinion expressed by Hoffmann (2009: 843) revealed that teachers who give real 
appreciation in their class. Learners have a goal to gain knowledge. Learners mostly 
have high motivation as earnest because they want to get good grades, active learners at 
the time of learning and peer 

Description of the factors variable family of learners consists of 4 indicators that 
are how to educate parents, home atmosphere, family economic conditions, and 
understanding of parents who entered the category very well. Based on the results of 
research conducted by researchers to the respondents can be concluded how parents 
educate on the subjects Productive class X SMK Negeri 2 Blitar obtained the average 
results of respondents in the category very good answer. This means that learners are 
always educated parents well at home. parents of learners can meet basic daily needs. 
Basic daily needs such as food needs, pocket money, uniforms, school equipment, 
equipment to decorate learning and so forth can be met by parents of learners. When 
learners learn parents understand so as not to ask to do other work. When not 
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enthusiastic learners are given the encouragement and understanding of parents that 
learning and education are important. This is in accordance with the opinion expressed 
by Mustafa et al (2010: 422) that with the support of parents in the form of 
understanding and empathy parents become a source of strength for learners who have 
difficulty in learning so that support can strengthen themselves, learners. 

Description of factor variable of school students consists of 7 indicator that is 
teaching method, teacher relation with the student, student relation with the student, 
school discipline, lesson tool, building condition, and learning method entered in the 
good category. This means that the relationship of interaction between students and 
teachers running smoothly. So if the interaction between teachers and learners run 
smoothly does not rule out the possibility that the learning process will be smooth. This 
is in accordance with the opinion expressed by Sanchez et al (2013: 116) states that the 
willingness to learn learners will increase if the teacher shows the attitude of care and 
appreciate the ability of learners. The relationship of interaction between learners with 
classmates or peers in a harmonious state there is no dispute. Provide sanctions given 
by BP teachers to learners against violations committed in schools. The classroom of 
learners has a chairs table that is neat and comfortable when used learners to learn. In 
addition to the classroom chairs are conducive to the classroom away from the crowd 
also affects the comfort to learn learners. This is in line with the opinion expressed by 
Schneider (2002: 16) that school facilities affect the learning process such as clean air, 
good light, and a quiet, comfortable, and safe learning environment. 

Description of the factor variable of the learner's community consists of 4 
indicators of student activity in the community, mass media, social friends, and forms 
of community activities. Based on the results of research conducted by researchers to 
the respondents class X SMK Negeri 2 Blitar obtained the average results of 
respondents in the category good answer. This means that in the community of 
learners follow activities such as teenage mosques and youth cadets. Mass media such 
as newspapers, radio, television, internet etc. can easily be used learners to obtain 
information. Information obtained learners can be general knowledge, lessons or social 
media. This is in accordance with the opinion expressed by Florescu (2014: 352) that 
information in mass media is presented with ease and intellectually stimulating that 
can be very effective in forming the necessary women, but must be used properly and 
efficiently. no fights. Which means the community environment consisting of educated 
society there is no thief or robber. Peers who are the home learners give a good 
influence as invited to study after school. This is in accordance with the opinion put 
forward by Saputro & Pardiman (2012: 94) that the environment of peers affects the 
learning achievement of learners. 

Learning outcomes were obtained from report cards covering productive 
subjects of Archives, Correspondence, Digital Simulation and Office Automation. The 
limitations in the learning outcomes are the values obtained by the researchers instead 
of the original grades of the report cards, but the average outcomes of those subjects 
consist of the value of knowledge and skill values. Based on the result of the research, it 
is found that the students' learning outcomes on the subjects of Productive class X SMK 
Negeri 2 Blitar are good, it is proved by all students of class X APK 1, APK 2, and APK 3 
get value not less than the value of KKM (Criteria of Completeness Minimum) is 80. 

Based on the results of data analysis there is no significant influence on the 
motivation of learning on the learning outcomes of students class X on subjects 
Productive Department of Administration Office at SMKN 2 Blitar. This means that even 
though learners have a higher learning motivation then it can happen does not affect the 
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high learning outcomes that learners get. This can happen because learning motivation is 
not the only variable that can affect learning outcomes. The existence of other variables 
such as confidence, interest, talent, EQ, how to learn and others that can affect learning 
outcomes. But in this study did not discuss these variables. 

So the motivation to learn does not affect the high low learning outcomes 
learners obtained. This research is in contrast to Herera's research (2013: 193) which 
states that the more fit the motivation that the students have, the higher it will be to 
achieve the objectives or learning outcomes. Highly motivated learners may not 
necessarily have higher learning outcomes than low motivated learners. With the high 
motivation but no effort is given to do the learning activities will not affect the results of 
learning with maximum results. So the motivation to learn cannot stand alone to 
influence learners' learning outcomes. 

The results of this study contradict with previous research conducted by David 
(2012: 253) that the motivation to learn a positive and significant impact on learning 
outcomes. Other research is contradictory done by Rahayu (2013: 12) that the 
motivation to learn a significant effect on learning outcomes. In addition, research 
conducted by Sholihah & Kurniawan (2016: 4) also suggests that the motivation to learn 
a significant effect on learning outcomes. 

 Based on the results of data analysis there is a positive and significant influence 
between family factors on learning outcomes of students class X on subjects Productive 
Department of Administration Office at SMKN 2 Blitar. This means that the increasing or 
better the family factor that the learners have, the learning outcomes obtained by 
learners will be more optimal. This is in accordance with research conducted by 
Hasanah (2014: 10) which states that students who have a very good family 
environment has high learning results and vice versa learners whose family is not good 
to have low learning outcomes. The presence of supervision by parents to learners such 
as home study or the success of learning that has been obtained at school. Supervision 
will affect the learning outcomes obtained by learners. Nguon (2012: 2013) that the 
supervision of parents affects the learning outcomes of learners. 

The results of this study are in line with previous research conducted by Khafid 
& Suroso (2007: 200) that the family environment affects the learning outcomes. The 
results of this study are also in harmony with previous research conducted Hasanah 
(2014: 10) that there is a significant influence on the family environment on learning 
outcomes. 

 Based on the results of data analysis there is a positive and significant influence 
between school factors on the learning outcomes of students class X on subjects 
Productive Department of Administration Office at SMKN 2 Blitar. This means that the 
increasing or better the school factor that the learners have, the learning outcomes 
obtained by learners will be more optimal. This is supported by previous research 
Mukhlas et al (2014: 15) the better the school environment will also increase student 
learning outcomes and vice versa, the worse the school environment the student 
learning outcomes will also be lower. All that is in school will certainly support the 
learning outcomes of good learners such as discipline, relationships between friends, 
methods, facilities and infrastructure and so forth. The results of this study in 
accordance with the opinion Kartika (2013: 5) states that the school environment plays 
an important role in the development of learning learners. 

The results of this study in accordance with previous research conducted by 
Mukhlas et al (2014: 14) stating that the school environment has a significant effect on 
learning outcomes. Other research results in accordance with this research are research 
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conducted by Adeyemo (2012: 25) that there is a significant influence on the school 
environment on learning outcomes. 

Based on the results of data analysis there is a positive and significant influence 
on the community environment on the learning outcomes of students class X on 
subjects Productive Department of Administration Office at SMKN 2 Blitar. This means 
that the increasing or better the community factors that students have, the learning 
outcomes obtained by learners will be more optimal. Community environment also 
supports student learning outcomes if the environment of learners good, and if the 
environment does not support learning activities then learners will be disturbed. In the 
meantime, the friend mingles learners participate in influencing the result of learning, 
indirectly learners will more imitate or imitate her friend, so if the friend associates 
good personality then will make the student follow him. As stated by Ahmadi & 
Supriyono (2008: 92) suggests that friends mingle influence is very large and more 
quickly entered into the soul of learners. 

The results of this study are consistent with the results of previous research 
conducted by Sholihah & Kurniawan (2016: 4) stating that the learning environment 
affects the learning outcomes of learners. Kartika (2013: 11) which states that the 
learning environment has a significant effect on the learning outcomes that at the same 
time there is a significant relationship between the community environment and 
learning outcomes. 

Based on the results of data analysis there is a positive and significant influence 
between learning motivation, family factors, school factors, and societal factors 
simultaneously to the learning outcomes of class X students on Productive subjects 
Department of Office Administration at SMKN 2 Blitar. This means that together the 
motivation to learn, family factors, school factors, and community factors affect student 
learning outcomes. Learning motivation and the three learning environment factors 
cannot be separated from each other. with the motivation to learn learners will have a 
clear purpose in the learning process so that when learners do activities that will make 
the learning outcome decreased learners will remember motivation he held to get good 
learning outcomes so far. 

As stated by Prawira 2012: 320) said that the motivation of an effort to improve 
activities in achieving a particular goal, including learning activities. This is in line with 
David's opinion (2012: 250) that motivation to learn is all the symptoms contained in 
the stimulation of actions to generate, maintain and control the basic impetus in 
learners in achieving learning goals. In addition to these learning motivations with the 
support of factors that influence learning such as family factors, school factors, and 
community factors will certainly support the learning process. As explained by 
Tirtarahardja & Sulo (2005: 187) that education is a complex process and involves 
various parties, especially families, schools, and communities as an educational 
environment known as educational trips. These three factors, either individually or 
collectively, are important factors for educational purposes 

The results of this study support the results of previous research conducted by 
Sandra et al (2013: 25) which indicates that there is a significant relationship between 
the learning environment with learning outcomes. In addition, other research results in 
accordance with the research. 
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CONCLUSION & SUGGESTIONS 
 

Conclusion 
 

The results of this study indicate that: (1) learning motivation can be classified well, 
family factors can be classified very well, school factors can be classified well, 
community factors can be classified either; (2) learning motivation has no significant 
effect on learning outcomes; (3) family factors partially have a positive and significant 
impact on learning outcomes; (4) school factors partially have a positive and significant 
impact on learning outcomes; (5) community factors partially have a positive and 
significant impact on learning outcomes; (6) learning motivation, family factor, school 
factor and community factor simultaneously have a positive and significant effect on 
learning outcomes. 

Suggestion 
 

Based on the results of the study, the researcher suggests: (1) for the principal to 
complete the school laboratory, the more classrooms have a neatly arranged desk chair 
for more school support. In addition, it is expected to create a classroom away from the 
crowd so it will be conducive to the learning process. As for teachers are advised to 
always come on time at the time of learning will begin so that the implementation of 
learning can run in accordance with predetermined time allocation so that indirectly 
teachers will form learners will be more disciplined; (2) for learners is suggested to be 
more enthusiasm to learn if get praise and reward because it is a form of appreciation to 
motivate learners to learn more so that learning result awake and increase. In addition, 
it is advisable even though no test will take place learners keep learn to prepare for 
future lessons. Learners are advised to follow the activities in the community so that 
learners have more knowledge so as to support the socialization and learning outcomes; 
(3) it is recommended for parents not to get learners to do other work while studying at 
home, so that learners are not disturbed and stay focused while studying. In addition, 
parents are invited to create an atmosphere of home study environment that supports 
learning, so that learners can learn quietly; (4) For further researchers who are 
interested in continuing this research, it should be further research on other variables 
that influence learners' learning outcomes other than learning motivation, family 
factors, school factors and community factors such as talent, interest, learning style, 
attention , motives, and readiness. 
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